
DID YOU KNOW? When you make a connection to a network, CRAN aims to pr otect you, 

ensuring you are empowered, infor med and engaged as an ICT consumer. 

You have a right to access the inter net, but under the supervision of your par ents and/or guardian, you have the 

responsibility to tr eat others with respect while online. 

If you ar e being bullied online, speak to your par ents or a trusted adult immediately . 
Call the toll-fr ee 116 ChildLine LifeLine Helpline for counseling.

For more information: Call us on 061 222666 Email CRAN at cran@cran.na
Find CRAN at No. 56 Robert Mugabe A venue, Communications House, Windhoek

THE RIGHT TO CONNECT.

OWN it!

CRANAMIBIA@CRANAMIBIA
Communic ations R egula tor y

OWNit!  

If you wouldn’ t say it to someone’ s face, 
don’ t say it online.

Don’ t forget to check out our complaints 
handling pr ocedur e on our website


