Never Ignore Software Update Notifications

DID YOU KNOW? Every time you connect to a network, CRAN aims to protect you, ensuring you are informed,
engaged and empowered as an ICT consumer.

Getting the notification on your phone reminding you that it is time for an update, can be annoying at times and we
always end up clicking “Remind me Later”. But as irritating as this may be, software updates are important for ensuring

you make the most of your phone usage.

Updating your mobile device will not only make your device run smoother, but it will make it more secure! To get the best
performance and features from your smart phone or tablet, you should ensure that you always run the latest available
software. Do not just update your applications, but also ensure your device is running on the latest operating system.

Here are some of the ways you can make the best use of your mobile device:

Can | operate my phone while driving?

It is illegal to handle your phone while driving, but, if you must take a call,

please make use of a hands-free device.

How can | safeguard my personal

information on my phone?

Ensure that you have a strong password or PIN code on your device.

You have the right to use your device, but you also have a responsibility to protect your personal information

For more information on Mobile Phone Usage and the OWNit! campaign, visit our blog / website.

OWNit! Don't’ forget to check out our complaints handling procedure

on our website.

For more information: Call us on 061 222666 Email CRAN at cran@cran.na
Find CRAN at No. 56 Robert Mugabe Avenue, Communications House, Windhoek &:
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