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General Notices
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA
No. 96 2025

NOTICE IN TERMS OF SECTION 53(7) READ WITH THE REGULATIONS
REGARDING THE SUBMISSIONS OF INTERCONNECTION
AGREEMENTS AND TARIFFS: COMMUNICATIONS ACT, 2009

The Communications Regulatory Authority of Namibia, in terms of section 53(1) of the
Communications Act, 2009 (Act No. 8 of 2009) read with regulation 8 of the “Regulations regarding
the Submission of Interconnection Agreements and Tariffs”, published in Government Gazette No.
4714, General Notice No. 126 dated 18 May 2011, herewith gives notice that it has approved: The
SIP Trunking Standard and Hosted SIP PBX tariffs as set out below, submitted by Telepassport
Communications Pty (Ltd), which come into force and effect on 27 January 2025, notwithstanding
the date of publication of the notice in the Gazette:
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Package Name: TelePassport Hosted SIP PBX Tariffs

Price excl. VAT Price excl. VAT Charge Unit
TARIFF NAME ENTERPRISE PLAN ULTIMATE PLAN
(voice only) (+video conferencing)

Initiation / Setup Fees, per site NS 1,999.00 NS 1,999.00 Once off
Hosted PBX (including 5 extensions) NS 495.00 NS 695.00 Monthly
Monthly Charge, per add-on extension N$ 99.00 N§ 139.00 Monthly
Internal Calls, per minute N$ 0.00 N$ 0.00 Per second
On-net (0824) Calls, per minute N$ 0.00 N$ 0.00 Per second
National Calls, per minute N$ 0.49 N$ 0.49 Per second
Mobile Calls, per minute N$ 0.49 N§$ 0.49 Per second

Package Name: TelePassport Hosted SIP PBX Tariffs

Price excl. VAT Price excl. VAT Charge Unit
TARIFF NAME ENTERPRISE PLAN ULTIMATE PLAN
(voice only) (+video conferencing)

Initiation / Setup Fees, per site NS 1,999.00 NS 1,999.00 Once off
Hosted PBX (including 5 extensions) NS 495.00 NS 695.00 Monthly
Monthly Charge, per add-on extension N$ 99.00 N§ 139.00 Monthly
Internal Calls, per minute N$ 0.00 N$ 0.00 Per second
On-net (0824) Calls, per minute N$ 0.00 N$ 0.00 Per second
National Calls, per minute N$ 0.49 N$ 0.49 Per second
Mobile Calls, per minute N$ 0.49 N$ 0.49 Per second

Note: That the full tariff submission and reasons for approval can be obtained from the Authority.

E. NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA
No. 97 2025

NOTICE IN TERMS OF THE REGULATIONS REGARDING THE SUBMISSIONS OF
INTERCONNECTION AGREEMENTS AND TARIFFS:
COMMUNICATIONS ACT, 2009

The Communications Regulatory Authority of Namibia, in terms of section 53(10) of the
Communications Act, 2009 (Act No. 8 of 2009) read with regulation 8(1) of the “Regulations
regarding the Submission of Interconnection Agreements and Tariffs”, published in Government
Gazette No. 4714, General Notice No. 126 dated 18 May 2011, herewith gives notice that Rocketnet
Internet Namibia (Pty) Ltd has filed a tariff with the Authority as set out in Schedule 1.

Any person may examine copies of the tariffs submitted at the head offices of the Authority during
normal business hours and copies may be made on payment of a fee determined by the Authority.
Copies are also available at www.cran.na where copies may be downloaded free of charge.

The public may submit in writing to the Authority written comments within fourteen (14) days from
the date of publication of this notice in the Gazette.
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Rocketnet Internet Namibia (Pty) Ltd may submit, in writing to the Authority, a response to
any written comments within fourteen (14) days from the lapsing of the time to submit written

submissions.

All written submissions must contain the name and contact details of the person making the written
submissions and the name and contact details of the person for whom the written submissions is
made, if different and be clear and concise.

All written submissions and reply comments must be made either physically or electronically —

(1) By hand to the head offices of the Authority, namely CRAN @ Freedom Plaza, Courtside
Building (3rd and 4th Floors), c¢/o Fidel Castro and Rev. Michael Scott Streets, Windhoek;

2) By post to the head offices of the Authority, namely Private Bag 13309, Windhoek, 9000; or

3) By electronic mail to the following address: legal@cran.na.

E. NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

SCHEDULE 1

SUBMISSION OF PROPOSED TARIFF

BY ROCKETNET INTERNET NAMIBIA (PTY) LTD,

COMMUNICATIONS ACT, 2009

Package Name Download Speed in Mbps Upload Speed in Mbps Price to End User
RocketCore 10 10 10 N$449.00
RocketEdge 20 20 15 N$549.00
RocketPrime 30 30 15 N$699.00
RocketPulse 60 60 30 N$899.00
RocketNexus 100 100 50 N$1,299.00

Product Details

N$ 500.00 Installation charge.
N$ 700.00 Router cost. Customers can provide their own equipment.
No Pro-Rata fees are charged for installation month.
Only Available in selected areas initially: Khomasdal, Rocky Crest, Osona Village and

Rehoboth.

Note: That the full tariff submission including the terms and conditions and the remedies

available to the consumers can be obtained from the Authority.
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COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA
No. 98 2025

NOTICE IN TERMS OF THE REGULATIONS REGARDING THE SUBMISSIONS OF
INTERCONNECTION AGREEMENTS AND TARIFFS:
COMMUNICATIONS ACT, 2009

The Communications Regulatory Authority of Namibia, in terms of section 53(10) of the
Communications Act, 2009 (Act No. 8 of 2009) read with regulation 8(1) of the “Regulations
regarding the Submission of Interconnection Agreements and Tariffs”, published in Government
Gazette No. 4714, General Notice No. 126 dated 18 May 2011, herewith gives notice that Rocketnet
Internet Namibia (Pty) Ltd has filed a tariff with the Authority as set out in Schedule 1.

Any person may examine copies of the tariffs submitted at the head offices of the Authority during
normal business hours and copies may be made on payment of a fee determined by the Authority.
Copies are also available at www.cran.na where copies may be downloaded free of charge.

The public may submit in writing to the Authority written comments within fourteen (14) days from
the date of publication of this notice in the Gazette.

Rocketnet Internet Namibia (Pty) Ltd may submit, in writing to the Authority, a response to
any written comments within fourteen (14) days from the lapsing of the time to submit written
submissions.

All written submissions must contain the name and contact details of the person making the written
submissions and the name and contact details of the person for whom the written submissions is
made, if different and be clear and concise.

All written submissions and reply comments must be made either physically or electronically —

(1 By hand to the head offices of the Authority, namely CRAN @ Freedom Plaza, Courtside
Building (3rd and 4th Floors), c¢/o Fidel Castro and Rev. Michael Scott Streets, Windhoek;

2) By post to the head offices of the Authority, namely Private Bag 13309, Windhoek, 9000; or
3) By electronic mail to the following address: legal@cran.na.
E. NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA
SCHEDULE 1
SUBMISSION OF PROPOSED TARIFF

BY ROCKETNET INTERNET NAMIBIA (PTY) LTD,
COMMUNICATIONS ACT, 2009

Package Name Download Speed in Upload Speed in Mbps | Price to End User
Mbps

Rocketnet Business Broadband 50Mbps 50 50 NS$ 1,400.00

Rocketnet Business Broadband 100Mbps 100 100 N§ 2,700.00

Rocketnet Business Broadband 150Mbps 150 150 N$ 3,600.00

Rocketnet Business Broadband 200Mbps 200 200 N§ 4,900.00

Rocketnet Business Broadband 250Mbps 250 250 N§ 5,900.00
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Product Details
: All home and business products are a contended Service.
Uncapped, Unshaped, no fair usage policy.
N$ 500.00 Installation charge.
N$ 700.00 Router cost. Customers can provide their own equipment.
Only Available in selected areas initially: Khomasdal, Rocky Crest, Osona Village and
Rehoboth.

Note: That the full tariff submission including the terms and conditions and the
remedies available to the consumers can be obtained from the Authority.

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA
No. 99 2025

NOTICE IN TERMS OF THE REGULATIONS PRESCRIBING THE NATIONAL
NUMBERING PLAN FOR USE IN THE PROVISION OF TELECOMMUNICATIONS
SERVICES IN THE REPUBLIC OF NAMIBIA, NUMBERING LICENCE FEES AND
PROCEDURES FOR NUMBER LICENCES: COMMUINCATIONS ACT, 2009

The Communications Regulatory Authority of Namibia, in terms of regulation 22(1) of the
Regulations regarding the National Numbering Plan for Namibia for use in the provision of
Telecommunications Services in the Republic of Namibia, Numbering Licence Fees and Procedures
for Number Licences as published in Government Gazette No. 5983, General Notice No. 97 dated 1
April 2016, herewith gives notice that the person referred to in table below, submitted an application
for Number Licence to the Authority:

Numbering Licence Application

Applicant’s Applicants’ Percentage Number FreeFone FreeFone | Description | Service

Name; citizenship of stock category; number to be of to be
or place of owned by applied for; | considered | geographic | provided

incorporation; | Namibian for area(s); using
citizens or assignment; number
Namibian applied

companies for;

controlled
by Namibian
citizens;

Telecom Namibian 100% FreeFone | 0800713202 | 0800713202 National | FreeFone
Namibia (Tip-oft
Limited Service)

The public may submit comments in writing to the Authority within a period of fourteen (14) days
from the date of publication of this notice in the Gazette.

The applicant may submit written reply comments within fourteen (14) days from the due date of the
written public comments.

All written submissions must contain the name and contact details of the person making the written
submissions and the name and contact details of the person for whom the written submission is made,

if different and be clear and concise.

All written submissions and reply comments must be made either physically or electronically —
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1 By hand to the head offices of the Authority, namely CRAN @ Freedom Plaza, Courtside
Building (3rd and 4th Floors), c/o Fidel Castro and Rev. Michael Scott Streets, Windhoek;

2) By post to the head offices of the Authority, namely Private Bag 13309, Windhoek, 9000; or
3) By electronic mail to the following address: legal@cran.na.
E. NGHIKEMBUA

CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA




