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EDITORIAL

GREETINGS ICT INDUSTRY STAKEHOLDERS!

It is our pleasure to present yet another edition of our 
newsletter, the CRANicles. This edition of the CRANicles 
provides a glance to the numerous activities that took place 
since the publication of the previous newsletter.

In this edition, we provide an overview of the stakeholder 
engagement consultative meeting with Telecommunications 
operators which took place in early November, in Windhoek.  
On page 10, you can read more on the Nationhood National 
Pride Programme Conference which was hosted by the 
Ministry of Information and Communication Technology 
(MICT) in Swakopmund. The conference aimed to enhance 
nationhood and build a sense of national pride in all Namibian 
citizens.

Additionally, CRAN sponsored towards the Namibia 
University of Science and Technology’s (NUST) Faculty of 
Computing and Informatics (FCI) International Conference 
on Information Systems and Emerging Technologies 
(ICISET-2022) themed “Emerging Technologies for 
Sustainable Development”.  The Authority further donated 
towards the Your Turn Move (YTM) Foundation’s White 
Nossob Trail Run/Walk which took place in Witvlei, Omaheke 
Region.

Furthermore, CRAN released the Telecommunications 
Market Report for 2021, which considers the financial health 
and performance of the Namibian telecommunications 
sector, consumer price developments, and changes in the 
competitive landscape.

Lastly, the Authority wishes to clarify the confusion amongst 
members of the public on the commencement date of 
mandatory SIM Card Registration. The commencement 
date for mandatory SIM Card Registration is 01 January 
2023 and the last day will be 31 December 2023. You can 
read more about the clarification on page 11.

Esteemed readers, I trust that you find this edition of the 
CRANicles informative, and I encourage you to provide us 
with feedback by providing us your views, comments and/or 
queries by sending an email, for the attention of the Editor, 
to communications@cran.na. 

 
Jairus Kapenda

Acting Head: Corporate Communication

- 3 -
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Greetings valued Stakeholders,

Welcome to yet another issue of the CRANicles 
newsletter. This publication aims to communicate 
CRAN related news to external stakeholders about 
new policies, proceedings, regulations, and further 
Information and Communication and Technology 
(ICT) related activities. 

Since our last edition in September 2022, CRAN 
successfully hosted a stakeholder engagement 
consultative meeting with operators pertaining to 
reaching Universal Access to Telecommunications 
Services through the allocation of 700MHz and 
800MHz Spectrum Bands, and Draft Pricing Study 
for Voice, SMS and Data Tariffs. 

The purpose of the consultation meeting was 
to share the methodology of the high-level cost 
study and results with the telecommunications 
stakeholders and agree on the way forward to 
ensure that all Namibians have access to ICT 
services at affordable prices. Additionally, the 
meeting explored ways to use the 700MHz 
and 800MHz spectrum bands to achieve UAS 
objectives, which will enable licensees to increase 
coverage for people, clinics, and schools. It is the 
Authority’s mandate to also ensure consumers are 
empowered, engaged, and educated about the 
regulatory processes. 

The ongoing SIM Registration Awareness 
Campaign has received positive response from 
members of the public that expressed interest 
about the registration process, as ICT consumers 
aim to understand the “where, when, how and 
why” behind the SIM Card Registration process. 
The issues raised around data protection remains 
a key message in the awareness campaign that 
will come to an end in December 2022.

The Authority has noted some confusion amongst 
members of the public on the commencement date 
of mandatory SIM Card Registration.  The Authority 
wish to clarify that the commencement date for 
mandatory SIM Card Registration is 01 January 
2023, and the last day will be 31 December 2023. 
The final date for registration is therefore not 31 
December 2022. To this end, consumers still have 
12 months to ensure registration with their mobile 
service providers. Unregistered SIM cards will be 
deactivated after 31 December 2023. 

FOREW0RD BY THE CEO 04

- 4 -

Lastly, as an independent Regulator and State-
Owned Enterprise (SOE), the Authority will 
continue to regulate the ICT and Postal sector for 
the socioeconomic benefit of all Namibians.

During this festive holiday season, the Authority 
would like to thank all its stakeholders for making 
our success possible during the year 2022. It is 
in this spirit that CRAN thank you and sends you 
best wishes for the holiday and a prosperous year 
2023. We look forward to working with you and 
continue fostering our relationship.

Happy holidays from the CRAN Board of Directors, 
Management and all CRAN staff!

“Pushing ICT Forward!”

Emilia Nghikembua 
Chief Executive Officer 
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04 CRAN RELEASES 
TELECOMMUNICATIONS 

MARKET REPORT FOR 2021
05
CRAN released the Market Report for 2021, which considers the financial health 
and performance of the Namibian telecommunications sector, consumer price 
developments, and changes in the competitive landscape. The first report was 
released in 2016 and formed the basis of the comparative analysis.

As far as financial performance is concerned, revenues in the telecommunications sector declined in 
USD terms between 2016 and 2021 by 4%, while profits increased by 31%, and profit margins grew 
from 12% to 17%. Shareholder’s equity increased from USD 95 million to USD 152 million. The state 
controls 89.4% of ICT sector assets and 84.8% of ICT sector revenues. The private sector, while 
owning 10.6% of the assets, was responsible for 15.2% of the revenues in 2021.

Telecom Namibia managed a modest profit in 2021 and investment increased by 21% between 2016 
and 2021. The return on equity for 2021 stood at 6.3%. Mobile Telecommunications Limited’s revenue 
continues to grow annually, and its shareholders’ equity in USD terms increased by 50% and net profit 
by 9% since 2016. MTC also invested in infrastructure to provide new services such as Fibre to the 
Home. MTC’s EBITDA margin of 51% and its return on equity of 33%, makes MTC a good investment. 
While Paratus is growing rapidly, it is doing so from a low base. In 2021, despite a tenfold increase in 
shareholder’s equity and a quadrupling of assets, it still accounted only for 7% of sector revenues and 
9% of sector assets.

The report signifies that the total number of SIM cards increased by 10% over the same period. “Out 
of 2.9 million mobile SIM cards currently in Namibia, 1.9 million (66%) used data, while the share of 
mobile broadband SIM cards increased from 61% in 2016 to 66% in 2021. This points to structural 
obstacles to cracking the 70% mark, such as lack of digital skills and high prices for mobile data and 
smartphones.

Equally, voice and SMS revenues are declining while data revenue is growing. The share of data revenue 
increased from 33.6% in 2016 to 59.3% in 2021. Overall, service revenues increased by 14% from 
2016 to 2021. Mobile revenue contributed to 74% of all data revenues in Namibia in 2021. Asymmetric 
Digital Subscriber Line (ADSL) dropped to only 13.5% of total data revenue, and Fiber-to-the-Home 
(FTTH) increased to 5.5% market share in 2021. This clearly demonstrates that Universal Access and 
Service for broadband can only be achieved using mobile. Fixed broadband is complementary for the 
high-income segment of the Namibian population.

- 5 -

MARKET REPORT: cont. on page 6 
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Additionally, the use of Voice-over-Internet-Protocol (VoIP) and Over-the-Top (OTT) applications 
such as Skype, WhatsApp and FaceTime, to make voice calls, has gained popularity globally 
over the past years. Therefore, fixed voice revenues continue to experience a downward trend 
as more customers are changing to mobile and VoIP services. Consequently, SMS and landline 
traffic declined. This indicates the fading of landline relevance for consumers and a replacement 
of SMS by OTT applications.

On the rollout of network infrastructure, population coverage for Namibia is 85% for 4G. Seven 
out of 14 regions have 4G population coverage of below 80%. Kunene has less than 50% 4G 
population coverage. MTC owns 73% of all Radio Access Network (RAN) sites, Telecom Namibia 
24% and Paratus 3%. MTC and Telecom Namibia have extensive network coverage in all of 
Namibia’s regions, which contributes to coverage, but there remains room to increase the footprint 
to ensure 100% population coverage.

Conclusively, the Regulator will do more work around the promotion of technological innovation, 
improved quality of service and customer experience in 2023. CRAN shall also issue more 
spectrum for the deployment of digital infrastructure, and to ensure that the cost to customers 
for services and devices are just, reasonable, and affordable. The Regulator is further preparing 
to issue spectrum for 5G in March 2023, which will be accompanied by a consumer awareness 
campaign to address myths and misconceptions and misinformation around 5G. 

There remain great opportunities for private sector investment and local participation in last-mile 
connectivity, most notably mobile 4G broadband, especially in underserved communities such as 
Kunene, Oshikoto, Kavango West, Zambezi, Omaheke, Otjozondjupa and Hardap Regions. The 
full report may be downloaded from our website www.cran.na.

- 6 -

MARKET REPORT 
FROM PAGE 5

Helene Vosloo, Head: 
Economics & Sector Research
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CRAN SPONSOR 
NUST ICISET-202207

ICISET-2022 is an international conference for researchers and practitioners to present and discuss recent 
innovations, trends, results, experiences, and concerns in the several aspects of Information Systems. 
The conference aimed to provide a platform to researchers and practitioners from academia, as well as 
industry to meet and share cutting-edge development in the field of Information Systems. 

Over 200 delegates from Namibia and abroad attended and participate at the conference and stimulated 
cutting-edge research discussions at international level among academics and pioneering researchers, 
scientists, engineers, technocrats, and students from different countries. Additionally, the conference 
proposed innovative technologies, shared experiences, and achievements in the fields of Information 
Systems. 

Overall, hosting the conference enabled Namibia to stand a great chance in benefiting from the tourism 
industry and advancement in supporting the country’s endeavours to become a knowledge-based 
economy envisioned through Vision 2030. CRAN sponsored N$5,000 towards the preparations of hosting 
the ICISET-2022.

CRAN’s Memorandum of Understanding (MoU) partner, Namibia University of 
Science and Technology’s (NUST) Faculty of Computing and Informatics (FCI) hosted 
the International Conference on Information Systems and Emerging Technologies 
(ICISET-2022) themed “Emerging Technologies for Sustainable Development” from 
23 to 25 November 2022. 

- 7 -
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CRAN HOSTS STAKEHOLDER 
ENGAGEMENT CONSULTATIVE 

MEETING WITH TELCOS

08
CRAN hosted a stakeholder consultative meeting pertaining to Reaching 
Universal Access to Telecommunications Services through the allocation 
of 700MHz and 800MHz Spectrum Bands, and Draft Pricing Study for 
Voice, SMS and Data Tariffs on 18 November 2022, at Avani Hotel. 

The purpose of the consultation meeting was to share the methodology of the high-level 
cost study and results with the telecommunications stakeholders and agree on the way 
forward to ensure that all Namibians have access to ICT services at affordable prices. This 
will not only benefit consumers but the economy. 

Additionally, the concepts proposed in UAS discussion paper are for consideration by 
licensees to reach consensus on the best approach to assign spectrum in the digital 
dividend. Once agreed, the Authority will follow the procedure as set out in the licensing 
procedure regulations and the Communications Act to assign the spectrum. 

The UAS Study Report explores ways to use the 700MHz and 800MHz spectrum bands 
to achieve UAS objectives, which will enable licensees to increase coverage for people, 
clinics and schools. This could be done by using low reserve prices for spectrum auctions 
and/or use clear and transparent defined auction beauty contests for more infrastructure 
investment money to be available in the sector, or Managed Spectrum Parks (MSP) to be 
used as a mechanism to increase private investment, local participation and safeguard 
competition. 

CRAN proposed three (3) possible assignment concepts that would all increase 4G 
population coverage for the provision of mobile broadband services, and all these 
mechanisms provide an opportunity for licensees to obtain 700MHz and 800MHz spectrum. 
The difference between the concepts lies in the way each concept delivers on the objectives 
of the Communications Act.

- 8 -

CONSULTATIVE MEETING: cont. on page 9 
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The Draft Pricing Study on Voice, SMS and Data Tariffs investigates the affordability of 
mobile broadband prices in Namibia. International benchmarking shows that Namibia is no 
longer a price leader in Africa. Fast, high-quality, and affordable broadband internet is the 
foundation of the digital economy. 

Namibia’s ICT sector is characterised by state ownership and insufficient competition. 
This has meant insufficient investment in last-mile connectivity, most notably mobile 4G 
broadband, low quality of service and high end-user prices. While Africa has seen rapidly 
declining mobile broadband prices, in Namibia, prices increased. Namibia slipped in the 
African Affordability ranking from 4th cheapest in Quarter one (Q1) in 2016 to the 27th 
cheapest country in Quarter two (Q2) in 2022 for 5GB per month. Namibia is one of the 
most expensive countries in Africa for mobile broadband. At the same time, Namibia’s 
ranking in Africa for voice and SMS usage declined from 15th in 2016 to 25th cheapest 
country in 2022.

CONSULTATIVE MEETING 
FROM PAGE 8

Ronel Le Grange, Head: Electronic Communications, presenting 
on the UAS Spectrum band allocation of 700MHz and 800MHz.



C
RA

N
IC

LES D
EC

 22

NATIONHOOD NATIONAL PRIDE 
PROGRAMME CONFERENCE 

MICT as the custodian of the Nationhood and 
National Pride (NNP) Programme hosted a 

stakeholders’ NNP Programme Progress Review 
Conference from 26 to 28 October 2022, in 

Swakopmund. 

The conference aims to enhance nationhood and build a 
sense of national pride in all Namibian citizens. It further 
gave stakeholders an opportunity to report on progress 
made with regards to the NNP twelve (12) commitments 
and activities allocated to them in the current NNP 
National Strategic Framework and Implementation Plan 
2020 to 2025, that was launched by the Presidency on 04 
November 2022. 

The key highlights, initiatives and strengthened commit-
ments of the NNP are as follows: 
• Strengthen the common value system for Namibia; 
• Establish a National Cultural Troupe for Namibia; 
• Establish a National Brand Council for Namibia; 

10

• Strengthen Public Diplomacy efforts; 
• Promote Destination Marketing, Export and 

Investment; 
• Promote Production and Consumption of 

Local Goods and Services; 
• Promote Namibian culture locally and 

internationally; 
• Revitalise Civic Virtues by strengthening Civic 

Education in the country; 
• Introduce the National Pledge of Allegiance 

particularly in schools in the country; 
• Enhance National Youth Service efforts in the 

country; 
• Intensify the fight against all forms of crime 

and violence in the country; and 
• Intensify efforts on Public Education and 

Awareness. 

Amongst other, in attendance were Minister of 
ICT, Hon. Dr. Peya Mushelenga, Executive Director 
for MICT, Dr. Audrin Mathe, and Governor of 
Erongo Region, Hon. Neville Andre.

- 10 -

Delegates who attended the NNP conference in Swakopmund
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CRAN CLARIFIES ON 
SIM REGISTRATION 

COMMENCMENT DATES 

The Government of the Republic of Namibia issued a policy directive, as published in the 
Government Gazette of 15 March 2021, that all Subscriber Identity Module (SIM) cards in 
Namibia must be registered in line with the provisions of Section 77 of the Communications Act 
(No. 8 of 2009). Mandatory SIM Card Registration is a policy adopted by several governments 
around the world as part of efforts to mitigate security concerns, address crime and enable the 
application of digital services.

However, the Authority has noted some confusion amongst members of the public on the 
commencement date of mandatory SIM Card Registration. The Authority therefore wish to clarify 
that the commencement date for mandatory SIM Card Registration is 01 January 2023, and the last 
day will be 31 December 2023. The final date for registration is therefore not 31 December 2022. To 
this end, consumers still have 12 months to ensure registration with their mobile service providers. 
Unregistered SIM cards will be deactivated after 31 December 2023. 

So far, CRAN is satisfied with the progress of the awareness campaign and the positive response 
from members of the public. The operators have equally expressed their satisfaction with the turnout 
of members of the public to register their SIM cards. At this stage, we envisage that the registration of 
all SIM cards will be completed well within the mandatory timelines i.e., 31 December 2023.

SIM Card Registration is a national initiative aimed at facilitating the investigation of crimes committed 
with the aid of mobile devices. There are also benefits and use cases that are directly facilitated by 
the registration of digital identities. Moreover, there has been an increase in the use of digital and/
or online services, providing opportunities for Namibians to embrace virtual teaching and learning, 
mobile banking, online shopping, just to mention a few. Therefore, it is important that national safety 
and security agencies are capacitated to ensure a safe digital environment.

Namibia currently has seven (7) active mobile service providers, and customers can register their 
SIM cards at the service provider(s) they subscribe to, by providing their full name, proof of residential 
address, and identity number in the form of a copy of an Identity Document (ID) or passport. The SIM 
Registration Conditions apply to Namibian nationals and foreigners and extend to include new or 
existing customers.

Furthermore, CRAN conducted SIM Registration Awareness Activation Campaigns in all major town 
across the country, and held interviews and panel discussions, engaging with the public and informing 
them of the benefits of SIM Card Registration. CRAN has also formed a SIM Registration Committee, 
in collaboration mobile operators to observe the preparedness before the mandatory registration 
comes into effect, and challenges they might be experiencing during the registration process.

CRAN thus urge all consumers to register their SIM cards, in order to enjoy the availability of a wide 
range of high quality, reliable and efficient telecommunications services as provided by our licensees. 

11

- 11 -



C
RA

N
IC

LES D
EC

 22

- 12 -



C
RA

N
IC

LE
S 

D
EC

 2
2

World Post Day is celebrated each year on 09 October in remembrance of the 
anniversary of the establishment of the Universal Postal Union (UPU) in 1874 in 
Bern, Switzerland. This year, UPU celebrated the event virtually, under the theme 
“Post for Planet”. 

The day was declared World Post Day by the UPU congress held in Tokyo, Japan in 1969. Since then, countries 
across the world participate annually in the celebrations. The Posts in many countries use the event to 
introduce or promote new postal products and services, that will contribute towards global and economic 
development. 

The purpose of World Post Day is to create awareness of the role of the postal sector in people and businesses’ 
everyday lives and its contribution to the social and economic development of countries. The celebration 
encourages member countries to undertake programme activities aimed at generating a broader awareness 
of their post’s role and activities among the public and media on a national scale. 

“While the Post continues to make strides with the many sustainable elements of daily business to ensure 
a greener planet for the future global generation, the day celebrates the role of the post in people’s and 
everyday business lives”, said Emilia Eino, Manager: Postal,CRAN.

WORLD POST DAY 
2022

13
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CRAN DONATES TOWARDS 
NOSSOB RIVER TRAIL WALK/RUN

The Your Turn Move (YTM) Foundation hosted the White 
Nossob Trail Run/Walk in November 2022 in Witvlei, 
Omaheke Region. The YTM Foundation aims to impact 
and transform people’s lives towards better, stronger, 
and sustainable futures. Additionally, they remind 
communities that it is their Turn to Move, be informed, 
be empowered, learn, and become skilled to claim their 
rightful place in society and to create sustainable socio-
economic opportunities. 

The foundation acknowledges that it cannot operate 
in isolation and therefore fosters and establishes 
collaborative partnerships, with communities, local 
authorities, sponsors, and donors to ensure support, for 
the programs and projects it is embarking upon. 

Aditionally, the foundation ensures that every 
donation, gift, contributions, and funding is accounted 
for to make the biggest possible difference in the lives 
of the communities. 

Moreover, the foundation’s vision is to be a sustainable, 
innovative local partner for socio-economic 
transformation of vulnerable communities. CRAN 
donated corporate gifts in the form of water bottles 
towards the Nossob River Trail Walk/Run event.

Participants were honoured by taking part or sponsoring the White 
Nossob Trail Run/Walk

- 14 -



C
RA

N
IC

LE
S 

D
EC

 2
2

14

- 15 -

FESTIVE SEASON FESTIVE SEASON 
OFFICE CLOSUREOFFICE CLOSURE

www.cran.na

Dear Esteemed Stakeholders,

Kindly note that CRAN Offices will be closed for the festive season and the last 
working day will be Wednesday, 21 December 2022. CRAN Offices will re-open on 
Wednesday, 04 January 2023.

CRAN operating hours during the festive season office closure with Skeleton Staff 
are as follows:

• 22 December 2022 08h00 to 17h00
• 23 December 2022  08h00 to 13h00
• 27 December 2022  Normal Operating Hours
• 28 December 2022  Normal Operating Hours
• 29 December 2022  Normal Operating Hours
• 30 December 2022  08h00 to 13h00

For emergencies during the festive office closure, kindly contact the following 
number(s):

Economics & Sector Research: 081 141 2136
Operations:    081 128 3736
Legal Advice:    081 125 4388
Finance:     085 317 3428
Corporate Communication:  081 140 4025

Happy HolidaysHappy Holidays



Communications House | 56 Robert Mugabe Avenue | Windhoek, Namibia

Moth Centre | Unit 3 - 5 | Peter Muller Street | Windhoek, Namibia

Private Bag 13309 | Windhoek, Namibia | 10001

Tel +264 61 222 666 | Fax +264 61 222 790

Email Communications@cran.na

Website www.cran.na
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COPYRIGHT DISCLAIMER
“All rights reserved. The content provided in this publication may not be reproduced, distributed, or transmitted in any form or by any means, 
including photocopying, recording or other electronic methods, without the prior written permission of the publisher, except in cases permitted 
by copyright laws of Namibia”.


